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Pacient v Eurdpskej unii

Directive 2011/24/EU on the application
of patients’ rights in cross-border
healthcare

Nariadenie 2011/24/EU o aplikacii prav
pacientov v cezhranicnej zdravotnej
starostlivosti
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Pacient v Eurdépskej tnii )'QZK

v" EHIC - European Health Insurance Card — Eurdpska karta
zdravotného poistenia
v' Kedy pouZivame?

v Social security legislation — nariadenie o socidlnom
zabezpeceni —S2
v' Ako a kedy vyuZivame?

v' CBHCD - Croosboarder Health Care Directive —
Nariadenie o cezhranicnej zdravotnej starostlivosti

v Potvrdzuje a vysvetluje pravo pacienta — obéana EU na poskytnutie ZS v inom
clenskom State

v’ Zakotvuje vysku Uhrady z poistenia (dani)
v' Komeréné cestovné poistenie (Union, Generali)
v"  Kedy a kde sa vyplati?
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Kde sa mozeme st’azovat’ o/ o
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...na starostlivost’, thradu, odmietnutie

* Kazda krajina to ma mat presne zadefinované

* NKB na UDZS ma poucit kde a ako a kontaktovat
NKB v druhom state

e Poskytovatel

* Pacientska organizacia
* Eurdpska komisia
 Narodné sudy

e Eurdpsky sud
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Kde sa nachadzame?

Stredna a vychodnad Eurdpa
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Legislativa )‘4-%
—————  PF 75

Article 4

v’ Clenské staty maju aplikovat principy univerzalnosti,
dostupnosti kvalitnej ZS, rovnosti a solidarnosti a
nediskriminacie .[Art. 4(1) and (3)]

v CS maju aplikovat jasné §tandardy kvality a bezpe&nosti
ZS ako aj $tandardy EU. [Art. 4(1)b-c]

v' VSetky informacie musia byt pristupné pacientom [Art.
4(2)a].

v" Poskytovatelia musia pacientom spristupnit informacie,
ktoré potrebuju pre informované rozhodnutie. [Art 4(2)b]

A STRONG PATIENTS’ VOICE TO DRIVE BETTER HEALTH IN EUROPE



Legislativa 2C
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Clanok 10

v" CS si maju poskytovat podporu a vzadjomne spolupracovat
pri tvorbe standardov kvality a bezpecnosti ZS a vymenu

informacii medzi Narodnymi kontaktnymi bodmi. [Art.
10(1-2)]

v’ CS vedu databazu poskytovatelov a poskytuju informacie
[Article 10(4)]

& Pacienti si maju overit kvalifikdciu poskytovatela v NKB
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Nasledna starostlivost’ %

v' Ak je potrebnd nasledna zdravotna starostlivost po
navrate domov, domovska krajina musi zabezpecit taku
starostlivost ako keby bol lieceny doma. [Art 5(c),(d)]

v Pacienti maju pravo na kdpiu zdravotne;
dokumentacie. [Article 4(2)(f)]

Ale...

- Standardy v krajinach sa ligia
- Kto prelozi dokumentaciu

- Dostupnost ndslednej ZS...
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Co ked’ nie¢o nefunguje, nedopadne dobre?

- EPF Fortm-

Forum

v CS: metodiky odvolania, namietok a spdsoby napravy pri
poskodeni

v Informdcie o pravnych a administrativhych moznostiach
napravy pri sporoch [Article 4 (2)(c) and Article 5 (3)]

v' Néarodna legislativa

Clanok 23: CS aplikuju pravidla pre dhradu ako doma aj pre
cezhranicnu ZS

&Pacienti maju vopred konzultovat NKB
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O com to hovorime ).“K
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Kvalita a bezpecnost' ZS

v Bezpeclnost pacienta je odbor zdravotnictva, ktory sa zaoberd oznamovanim,
analyzovanim a prevenciou medicinskych omylov, ktoré ¢asto vedu k
neziaducim ucinkom. Omyly pri poskytovani ZS sa stavaju v 1 z 10 pacientov,
preto SZO hovori o endemickom problémy.

v Dva typy ohrozenia bezpecnosti pacienta:

v’ Sentinelové ohrozenie by nikdy nemalo nastat’, ide o
zanedbanie sp6sobené personalom, ako napriklad
neodstranenie cudzich telies z tela pacienta (tampdny,
nastroje) po skonceni operacie, a

v’ neZiaduce ucinky, ako napriklad pooperacna sepsa,
ktora sa nikdy neda vyludit, lebo kazda operacia je
vysoko rizikova.
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Patient Safetyin the EU: 2014

IWhatis theissue?

European
Patients
Forum

L |
'
‘I
<
&

Medication- Surgical ::; 152:: *
related errors errors I 0-49% " K
]

¥ Types of adverse events ¥ Patients think they
can be harmed
infections (HAN: e paanty could e ‘ S
respnatienr 3 £ @00 deaths / year 2::;‘9'“' by hospital
satmne 1100080 deaths / year -
hwﬁeﬁ €5.4 billion/year f; . £,
o

. ‘
pose Errors in -
failures 1agnosi 0O
*91%
Failure to act on the results of STAKEHOLDERS think
of tests patient safety is anissue

A STRONG PATIENTS’ VOICE TO DRIVE BETTER HEALTH IN EUROPE



Ako merat’ kvalitu ZS?

Kto meria

Quallity of Care

Improving performance through benchmarking

Measuring quality of care

>

A STRONG PATIENTS’ VOICE TO DRIVE BETTER HEALTH IN EUROPE

Providing patients with high-quality care - that is effective,
safe and responsive to patient needs - is a guiding principle
of health systems in all OECD countries. Measuring quality
of care within and across countries is the cornerstone of
efforts to benchmark country progress towards this goal.

Since 2002, the OECD has been collecting comparative
statistics on the quality of care for:

chronic conditions and related acute exacerbation
patient safety

mental disorders

cancer care

communicable diseases

primary care

Disease-based measures may not be adequate to deal
with changing patterns of need. A key future direction
for our work will be the development of new approaches
for measuring quality of care for people with multiple
morbidities.

» The OECD is supporting countries as they strengthen the
information infrastructure to better track quality of care.
How should countries link data across administrative
databases and registries? How should they use information
extracted from Electronic Health Records? How can data
privacy be reconciled with the research needs?

IR {IVE TV . that 30-day mortality for patients
admitted with a heart attack (acute myocardial infarction)

has decreased by 40% over the past ten years in all countries
thanks to improvements in acute hospital care?

Understanding the differences at disease level
» While progress has been made in collecting comparable
indicators of health care quality, still toolittle is known about

the reasons behind significant cross-country differences in
performance.

© OECD 2013

European
Patients
Forum
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EK ma kontakty na vsetky NKB a poskytovatelov
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Ako n3jst’ spravnu informaciu?
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Pre pacienta je tazké najst
informacie o kvalite a
bezpecnosti aj vo vlastnej
krajine

Je este tazsie najst také
informacie v inej krajine (aj
ked ovladate jazyk)

Je skoro nemozné porovnat
standardy medzi sebou

'The criteria are embedded within an
indication of needs matrix, encompassing
the contiuum of care needs. The criteria
for fully funded NHS care (levels 5-6) are
designed to take account of the needs of
those only at the mos plex end of the
continuum. The_v jority of those in
receipt of careef% Ith and social care

services are pr:)wde from a range of
mainstream services, which are available
to all according to their need, or packages
of support provided jointly by health and
social care working in partnership (level

1_4)."
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ADOUT TNIS SITE | LEJal NOTCE | LONTacT | >&arcn | Emnglsn (enj -

' PUBLIC HEALTH

European Commission > DG Health & Consumers* Public health * Pabient safety> Events

PATIENT SAFETY . ]

© All topics Policy Heslthcare acsocigied infections  Other adverse events  Projects  Porial )

G0 back to Patient safety » Evenis

Meeting of the Patient Safety & Quality of “'FECIEE "5 24 June 2014
Care Working Group

Brussels, 13 March 2014

rinae hanrnmae a realitv in the FII

- Agenda f8) (87 KB) Latest updates

= List of attendees 30 KB
B ) Eurcbarometer on patient safety and
quality of care

Released 19 June 2014

Presentations

Work of the Education and Training in Patient Safety Subgroup of the European Commission Patient Safety
and Quality of Care Working Group & (2 MB)
Basia Kutryba

Infograph “Patient safety in the EU: 2014"
Released 19 June 2014

Commission’s second implementation
report on patient safety, including the
prevention and control of healthcare
associated infections

Released 19 June 2014

Update on OECD's Health Care Quality Indicator Project {8 (3 MB)
Miek Klazinga
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VSeobecné informacie

Special Eurobarometer 411

PATIENT SAFETY AND QUALITY OF CARE
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Ako n3jjst’ informacie?
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Priklad O
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Pooperacna plicna embdlia alebo hlboka zilova trombdza

v" Deep vein thrombosis (DVT) - hlboka Zilova trombdza je situdcia, kedy sa
tvoria zrazeniny krvi hibokom zilovom systéme. NajcastejsSie na nohach, panve

v" Thrombophlebitis - tromboflebitida ja situacia, kedy v cieve je sti¢asne zapal aj
zrazenina. Mbze byt v povrchovych aj hibokych Zilach. Pri povrchovej
pozorujeme zacervenanie, opuch, svrbenie az bolest.

v" Trombdza v hibokej Zile je aZ Zivot ohrozujlca, pokial sa zrazenina odtrhne
putuje spat’ do srdca alebo ju srdce pumpuje do placnych zil. Vysledkom méze
byt pldcna embdlia.
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http://www.webmd.com/dvt/default.htm
http://www.webmd.com/a-to-z-guides/understanding-thrombophlebitis-basics

Ako najdeme informacie?
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Ako n3jst’ informacie?
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Hospitals specialized on CBHC

Our department works in high standard and with independently evaluated top results. This is
achieved by excellent education and extensive experience, combination of knowledge and
capabilities of the physicians of the departments, specialists of different orientation. The close
cooperation with rehabilitation and physiotherapy proved to be very beneficial.

In 2013, the department underwent a complete reconstruction.

Interventions offered to foreign patients

= Artificial joints

= Arthroscopic operations

= Children orthopaedics

= Reconstruction after injuries

Artificial large joints (hips., knees, shoulders)

We have a wide range of surgical methods as well as used material from the foremost world
companies, we managed in standard even the most complicated situations in the solution of
endoprothetic interventions. We have above-standard results, particularly, complications of
infections are below the European standard, evaluated by health insurance companies.
Technical complications, such as luxation of hips at the planned operations, virtually does not
occur
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Prirodzené informacie o kvalite a bezpecnosti ZS:

Ako najst SPRAVNE informicie? ;‘4<<

- Moje osobné skusenosti
- Moj lekdr/Specialista ktory ma poslal na vySetrenie/liecbu
- Moja poistoviia v rdmci schvalovania
- Osobna skusenost kolegov/pacientov
- Vratane osvedcenych seridznych web stranok
Verejné zdroje informacii:
- Narodné kontaktné body 7
- Média (sustreduju sa na tragédie a omyly) )7

- Internet (nezname stranky)
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Ako najst SPRAVNE informicie? ;QK

Patients

T — EPF Forum
Kvalita a bezpecnost — omyly a pochabenia vznikajuce z nedostatoéne;

komunikacie? ?
2i @

Jazykové bariéry — ako ich prekonat?

Standardny spOsob: vas lekar/$pecialista ktory vas odporuca by vdm mal dat
anglicky ,,abstrakt” nalezu a poziadaviek. Otdzka: NKB moze pomoct s
prekladom? Poistovria by to mala platit?

NesStandardna ale pochopitelna cesta: Prekladac Dr. Google

TIP: najmite si v danej krajine profesionalneho sprievodcu

Ale: vacsinou lekar v druhom state aj tak vysetrenia opakuje!

Problém je teda vacsinou v priamej komunikacii v cudzom
jazyku, kriticky je prvy den a hospitalizacia
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Zdroje informacii

 http://www.webmd.com/dvt/deep-vein-thrombosis-pulmonary-embolism

 http://www.ema.europa.eu/ema/index.jsp?curl=pages/news and events/news/
2014/06/news detail 002127.jsp&mid=WC0b01ac058004d5c1

 http://www.oecd.org/els/health-systems/hcqi-patient-safety.htm

* http://ec.europa.eu/health/patient safety/policy/index en.htm

* http://ec.europa.eu/health/patient safety/events/ev 20140313 en.htm
* http://ec.europa.eu/health/patient safety/docs/ebs 411 sum en.pdf
 Wikipedia
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THANK YOU FOR YOUR ATTENTION!

Follow us on Social Media!

o : :
_f [europeanpatientsforum /eupatlent
I [eupatientsforum eu-patient.eu/blog

More information
www.eu-patient.eu
info@eu-patient.eu
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